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Student Satisfaction Survey (SSS) on overall institutional performance (Institution may 
design the questionnaire) 
Different questions are framed for student satisfaction survey each with five options in 

percentage 

1.Strongly Agree 
2.Agree 
3.Neutral 

4.Disagree 
5.Strongly Disagree 

Q.1.The teacher covers all / entire syllabus along with periodic evaluation of previous work 

Strongly 
Disagree 

Strongly Agree Agree Neutral Disagree 

20 70 10 

Q.2.The teacher discuss topics in detail and encourage participants for discussion in class 

Strongly 
Disagree 

Strongly Agree Agree Neutral Disagree 

28 60 10 

Q.3. The teacher posses deep knowledge of subject taught and use teaching aids. 
Strongly 
Disagree 

Strongly Agree Agree Neutral Disagree 

25 70 

Q.4. The teacher communicate clearly . 

Strongly 
Disagree 

Strongly Agree Agree Neutral Disagree 

30 65 

Q.5. The teacher pays attention to academically weaker students. 

Strongly Agree Agree Neutral Disagree Strongly 



Disagree 
80 20 

Q.6. The teacher is punctual to the class. 

Agree Neutral Disagree Strongly Strongly Agree 
Disagree 

70 10 20 

Q.7.The teacher engages the class for full duration and courses according to plan as decided 

in the beginning of session. 

Strongly Agree 
Strongly 
Disagree 

Agree Neutral Disagree 

50 45 

Q.8. The teacher comes fully prepared in class. 

Agree Strongly 
Disagree 

Neutral Disagree Strongly Agree 

40 50 10 

Q.9. The teacher provides guidance, counselling in academic and non academic matters in 

and outside class. 

Strongly 
Disagree 

Strongly Agree Agree Neutral Disagree 

60 40 

Q.10. Overall I enjoyed this program and become confident in making my dream fulfilled. 

Disagree Strongly 
Disagree 

Strongly Agree Agree Neutral 

40 60 



Analysis-

The average percentage of data is as followed:- 

Strongly Agree Agree Neutral| Disagree Strongly Disagree 

39 % 56.8 % |4.2 % 

After the analysis of overall data it seems that maximum students are satisfied with the 

institutional performance 
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